
Interland’s Security ID Subscriber Agreement 

YOU MUST READ THIS SERVER ID SUBSCRIBER AGREEMENT ("SUBSCRIBER 
AGREEMENT") BEFORE APPLYING FOR, ACCEPTING, OR USING A SERVER 
ID/CERTIFICATE. IF YOU DO NOT AGREE TO THE TERMS OF THIS SUBSCRIBER 
AGREEMENT, DO NOT APPLY FOR, ACCEPT, OR USE THE SERVER ID/CERTIFICATE 
("SERVER ID").  

 
THIS SUBSCRIBER AGREEMENT will become effective on the date you submit the certificate 
application to Interland, Inc. By submitting this Subscriber Agreement (and certificate application) 
you are requesting Interland to issue a Digital ID (certificate) to you and are expressing your 
agreement to the terms of this Subscriber Agreement. 

Additional Terms and Conditions.  

1. Use Restrictions. You are prohibited from using your Server ID (i) for or on behalf of any other 
organization, (ii) to perform private or public key operations in connection with any domain name 
and/or organization name other than the submitted by you during enrollment, or (iii) on more than 
one server at a time.  

2. Revocation. If your organizational name and/or domain name registration change, you must 
immediately notify Thawte. If you do not use the EXACT organization name as registered with 
NATIONAL, STATE OR PROVINCIAL authorities,Interland will then be forced to re-submit your 
request to Thawte with an organization name correction and new CSR. THERE WILL BE A $25 
SUPPORT FEE FOR RE-SUBMISSION. (The organization name is what you must prove.) 
Thawte also retains the right to revoke your Server ID if you fail to perform any of your material 
obligations under the terms and conditions for the use of the Authentic Site Seal anywhere you 
have installed the Authentic Site Seal.  

3. Obligations Upon Revocation or Expiration. Upon expiration or notice of revocation of your 
Server ID, you shall permanently remove your Server ID from the server on which it is installed 
and shall not use it for any purpose thereafter.  

Billing Conditions 

If for any reason you do not accept the above terms & conditions, please email the Interland 
Billing Department at billing@interland.net . 

PLEASE NOTE   -- Cancellation Policy -- 

*If the customer has not submitted the online security request form and cancels within 30 days, 
then they will receive a Full Refund. 

**If the customer has timely submitted the online security request form, and the certificate has not 
been issued, and the customer has cancelled within 30 days, then the customer will receive a 
refund less a $25 processing fee. 

***If the customer submitted the online security request form and the certificate has been issued, 
then there will be no refunds issued to the customer.  
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